Sandv Louis

My versatility and autonomy will enable me to be operational in
the workplace.

EDUCATION

Bachelor Multimedia Art Director
Distance courses, 2024

BTS Operational Sales Management
CONTACT DETAILS High School Arago, Paris (75), 2019 - 2021

Bachelor's degree Literary arts option

0788795399 _ ,
High School Dumont D’Urville, Maurepas (78), 2017 - 2018

D<) 78sandy.louis@gmail.com

@ 94 Rue Baixa Da Banheira WORK EXPERIENCES
78370 Plaisir, France
CONTENT MODERATOR

QUALITIES Teleperformance , Lisbon (Portugal) 2025
-Analyze and evaluate user-generated content (comments,videos, photos
* Organization and audio recordings)
e Versatility -Tag content that violates ethical standards or legal regulations.
e Creativity
e Curiosity GRAPHIC DESIGNER
e Good relational skills Travel’s Life, Cholula (Mexico) intership 2024
- Design posters
SKILLS - Create content for social networks ( story, video, photos)
e Print and digital media CUSTOMER ADVISER
e Photography Enedis, Gyancourt (France) 2022-2023
e Writing skills - Write and process various e-mails and customer files

- Manage incoming calls and schedule operations

SOFTWARE CUSTOMER ADVISER
Bouygues Telecom, Porto (Portugal) 2021-2022
Pack Office: Good knowledge - Write and process various e-mails and customer files
Social networks: Good knowledge - Manage incoming calls and schedule operations
Procreate: Partial knowledge
Canva: Good knowledge ASSISTANT MANAGER
InDesign, lllustrator: Partial knowledge Pharmacy at Montparnasse Gare Station (France) internship 2019-2021
Photoshop: Partial knowledge - Assist in the design of a communication support

- Participate in merchandising actions
- Contribute to sales missions: customer advice and sales

LANGUAGES
: PERSONAL INTERESTS
French Native
English Advanced level
S Advanced level ® Artistic activities: drawing, guitar, sewing

® Cultural activities: concerts and museums
Portuguese Beginner level ® Trips: Guadeloupe, England, Portugal, South Korea, Mexico,
Germany, Spain



