
+33 6 51 84 64 41 alice.viriot@outlook.fr

P R O F I L E

S K I L L S

Soon to graduate with a Bachelor's
degree from the Ferrandi Paris hotel
school, I'm looking to start my
career in the exciting world of
hospitality. I'm an understanding and
highly motivated person, and I look
forward to working with you.

OPERA PMS
Complaint handling
GDPR procedures
Welcoming and taking care of
customers
Active observation
Professional communication

E D U C A T I O N

Alice Viriot
HOSPITALITY MANAGEMENT GRADUATE

O T H E R  E X P E R I E N C E S
Water Glisse Passion - Sainte Maxime

W O R K  E X P E R I E N C E

Served lunch and dinner as head waitress

Restaurant le réciproque - Paris 18eme
HEAD WAITRESS Nov 2021 - Feb. 2022

Served breakfast and lunch as commis waitress
Handled the wait station (maintain cleanliness and organisation)

Restaurant Arcadia / Hotel Byblos - Saint Tropez
COMMIS WAITRESS Jun. 2022 - Aug. 2022

Handled Front Office daily tasks and operations
Check-in, Check-out, daily paperwork, guest security and
service 

Sofitel Legend The Grand - Amsterdam
FRONT DESK TRAINEE Feb. 2023 - Jul. 2023

Project management for Front Office department 
Improve processes for better efficiency 
Bring ideas to improve RPS score and guest satisfaction

Handle VIP guests 
Ensure the quality of the stay by being proactive

Sofitel Bali Nusa Dua Beach Resort - Bali
FRONT OFFICE MANAGEMENT TRAINEE April. 2024 - Aug. 2024

MULTI SKILLED EMPLOYEE Summer of 2019 - 2020 - 2021

Ferrandi Paris
F&B and Hospitality Management
Bachelor’s degree

Lycée Blanche de Castille
General high school diploma
(English and Economics)

L A N G U A G E S
French

English

Indonesian

Spanish

Mother language

C1 level 
(TOEIC 970)

Basics

B1

Hotel Vernet - Paris 8eme  //  Le Relais - Nogent-sur-Marne
LIVE CONCERT Dec. 2023 - Mar. 2024







Reference letter (translated)

I, Thomas SABBE, F&B Manager at the S.A.S Byblos, certifies that : 
VIRIOT Alice

Has been hired at Hotel Byblos, Saint Tropez as : 

Commis Waitress

From Jun. 27 2022, to Aug.  28 2022

Mrs. VIRIOT Alice has given us complete satisfaction. She is a
conscientious, willing and dynamic person who has integrated very

quickly  within the team and entire staff of the hotel.

The present certificate is established to serve and be worth what is
right.

Saint-Tropez, Oct. 6 2022

Thomas SABBE
F&B Manager


